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Outlined here is the Action Plan (2021-2023) for carrying out the Program for the Protection and Promotion of
Human Rights and Fundamental Freedoms (2021-2025), with a final column showing implementation progress, as
recommended by the Government Manual for Planning, Drafting, and Monitoring Strategic Documents (2019).

Instruction:

The green color indicates the full implementation of an activity

The orancl;e color indicates Eartial imilementation or that an activiti is in Eroiress



Annex 1.
Action Plan monitoring report for (2021 -2023) - Progress model against actions

The focus of the Action Plan report is on the completion of actions (progress) as foreseen in the Action Plan and the reasons for delays, which are
given under the “Implementation progress” pillar.

Leading
No. Objectlyes Dzl Fonelig) | end . Output Implementation progress
and actions ne source supporting
institution
I Strategic objective: Improve governance, transparency, institutional coordination and accountability within public institutions to further
: enforce human rights
1 Specific objective: Develop effective, responsive, inclusive, participatory and accountable institutional mechanisms at all levels for the
' protection and promotion of human rights
Implementation




1.1.2

Optimize and
empower
mechanisms
for protection
from
discrimination
in government
and
municipalities
in accordance
with current
legislation

2022

Kosovo
Budget

OPM/OGG
Ministries,
Municipaliti
es

EC

EUOK

Mechanisms
for
protection
from
discriminati
on have
been
operationali
zed at the
central and
local levels
of

government

Institutional mechanisms for protection from discrimination have been
established at the ministerial and municipal level. According to the MLGA
official data, we realize that there have been 30 municipalities that have
appointed the officer for protection from discrimination so far, while 8
municipalities (Klina, Kamenica, Kllokot, Hani Elezit, Partesh, Novoberde,
Kacanik, and Zubin Potok) have other officers designated to cover this area.

The problem itself is that these mechanisms do not have a uniform structure of
organization and naming and are not in compliance with Law No. 05/L -021 on
Protection from Discrimination, as well as Regulation N0.03/2017 on
Institutional Mechanisms for Protection from Discrimination in Government

and Municipalities.

MLGA has evaluated the capabilities of municipal structures mandated to work
with marginalized groups. The aim of this evaluation was to gain insights into
the current structures and authorities related to minority communities and
marginalized groups in municipalities, and to pinpoint the issues and obstacles
these entities encounter in carrying out their duties.
https://mapl.rks-gov.net/raportet-vjetore-te-mapl-se/



https://mapl.rks-gov.net/raportet-vjetore-te-mapl-se/






https://me.rks-gov.net/



https://www.youtube.com/watch?v=zQ5p7UxMmaI
https://www.youtube.com/watch?v=-5lsBHWtBzA
https://www.youtube.com/watch?v=ptQf62XkMEM
https://www.youtube.com/watch?v=CcZbyG4g5oU
https://www.youtube.com/watch?v=kUPA0A_NKkY
https://www.youtube.com/watch?v=kUPA0A_NKkY
https://www.youtube.com/watch?v=mfNvPzbuDeo









https://mapl.rks-gov.net/wp-content/uploads/2023/12/ALB-Raporti-i-Performances-Komunale-2022.pdf
https://mapl.rks-gov.net/wp-content/uploads/2023/12/ALB-Raporti-i-Performances-Komunale-2022.pdf













Specific objective: Advancing human rights data collection, monitoring and reporting

Implementation progress




L Within the framework of the donor assistance program, the Grand Duchy of Luxembourg and the Kingdom of Norway are backing the efforts of the
Government of the Republic of Kosovo to meet the requirements of the Stabilization and Association Agreement (SAA) with the European Union (EU). To
support the implementation of the SAA, a Human Capacity Development Institution (HCDF) has been established.
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Specific objective: Increase transparency and facilitate access to public information and documents

Implementation progress






https://me.rks-gov.net/qasja-ne-dokumentet-publike/
https://me.rks-gov.net/qasja-ne-dokumentet-publike/




Specific objective: Effective implementation of human rights as guaranteed by Kosovo’s constitutional and legislative framework and directly
applicable international and regional human rights instruments

Implementation progress










2Ex-post evaluation is considered highly important in ensuring the effective implementation of primary and secondary legislation and
that the legislation undergoes proper review, it is also a self-assessment process carried out by the government in its policies and
achieved results




Strategic objective: Protect and promote human rights

1.1

11.1.2

Specific objective: Strengthen the National System for Protection and Promotion of Human Rights (NSPPHR)

Drafting of a
document
(guidance
directed to
central and
local

2021

Donors'
funding

OPM/OGG
Parliamentar
y
Committee
for Human
Rights
Ministries

A guide has
been drafted
for
monitoring
the
implementat

Implementation progress

A Guide for monitoring the Ombudsperson Institution’s recommendations has
been drafted.
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government
authorities
regarding
ensuring
prompt and
timely
responses to all
requests and
recommendatio
ns addressed
by the
Ombudsperson

Municipaliti
es
Ombudspers
on
Institution
(on

ion of the
Ombudspers
on's
recommend
ations

The
electronic
monitoring
systems for
implementin
g the
Ombudspers
on's
recommend
ations (at
the local
and central
level),
functioning
and
producing
data

Central and
local
government
authorities
respect the
legal
deadline for
responding
to requests
and

The system operates based on the Guide by recording all recommendations
given by the Ombudsperson Institution to the institutions, depending on the
scope and nature of the rights contained in the recommendation.

Based on the legal obligations pursuant to Law No. 05\L-021 on Protection from
Discrimination, the Office of the Prime Minister/Office for Good Governance
continuously monitors the implementation of the Ombudsperson Institution’s
recommendations.

An institutional culture has been fostered to honor constitutional obligations by
responding to the Ombudsperson's requests and providing all requested
documents and information within the legal timeframe as stipulated by law.
There has been a continuous increase in the implementation of
recommendations, so that the level of implementation of recommendations has
reached 28%, which is significantly higher than in previous years. However,
more commitment and dedication are required to increase implementation until
all recommendations are fully applied.

The percentage of implementation of recommendations by responsible public
authorities

In the year 2023, authorities have received 836 recommendations, with 300

re_commend recommendations stemming from investigations completed this year, while
gl 536 recommendations have been carried over from the previous year. The status
EddLessed of the implementation process of the recommendations is as follows:

y the | Implemented recommendations  28% |
Ombudspers
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onwithn [T ]

the legal Unimplemented recommendations 6%
deadline
Partially implemented recommendations 16% _-

Recommendations pending implementation 50%













2021-

To strictly 2023

respect and
implement the
recommendatio
ns of the

Budget
Donors

Ombudspers
on
Institution
(o))
KCS/MJ
National

The number
of checks
and
inspections
carried out

During 2023, NPM conducted 61 unannounced visits to all places where
persons deprived of liberty are held, such as: police stations, pre-trial detention
centers, correctional facilities, migrant centers, centers for repatriated persons,
mental health institutions, social care institutions, and border points.







3 See the Ombudsperson’s Report on the Detention Center for Foreigners in Vranidoll, https://oi . raport-i-mkpt-se-per-viziten-ne-
kendren-e-mhandés-per-te-huaj-ne-vranidoll



https://oik-rks.org/2022/07/26/raport-i-mkpt-se-per-viziten-ne-qendren-e-mbajtjes-per-te-huaj-ne-vranidoll/
https://oik-rks.org/2022/07/26/raport-i-mkpt-se-per-viziten-ne-qendren-e-mbajtjes-per-te-huaj-ne-vranidoll/













Specific objective: Prevention, protection, and combating discrimination Implementation progress






https://www.youtube.com/watch?v=EqCHdzoEQmY
https://www.youtube.com/watch?v=8RQ7lcjh7OM
mailto:free@rks-gov.net
mailto:free@rks-gov.net



https://l.facebook.com/l.php?u=https%3A%2F%2Fraportodiskriminimin.org%2F%3Ffbclid%3DIwAR1PegEXYqPPpSZqv2wsxiAleQ-G5r3Vm1iyz7iXvZlN7ES3FAMhqvc_RdU&h=AT3hg23nN47ycfT2-sjRVlxCVznsnYt89FxmUhoReV7yMTEw5fwcrA_CkqthVI1pjs2ZZQkYx7DRXmNPCHfuqXKxiEP4nfassFYcBCfWe3VAQ4MQTbUT5EQvMrHpjCuZmA&__tn__=-UK-R&c%5b0%5d=AT18Lt7JMxy2VZKNg75M0R0Wiiwc2K46n2oy5InTgEf3BneKtPuQwVik_vNvypN5vuJFISqZHZHOwFw7Fad-Ih-xk6B8AvuwJh0bUqAB-YXGQ9e0K4JiuUtghpadAheUIeTkuoLIlS1P-iy5nduzoW1E0ac3fDu3Mm80daDn3HwBRonemd4qcOo3CPuIow7uNc15iz15fjDQU_M



mailto:freeline@rks-gov.net
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Specific objective: Establish and strengthen training system on human rights standards

Implementation



















Specific objective: Harmonise the legal framework with the Covenant on Economic, Social and Cultural Rights Implementation progress







11.1.

Review and
supplement-
amendment of
the legal
framework for
the Social
Assistance
Scheme

2020/2
021

Donors
The
budget is
foreseen
within the
MLSW
Sectoral
Strategy
(2018
2022)

Department
of Social
and Family
Policies
(DSFP)

Legal
Department
of MFLT,

OPM
Municipaliti
es

Law No.
2003/15 on
the Social
Assistance
Scheme
harmonized
and
approved

The Working Group on drafting the Draft Law of the Social Assistance Scheme
was established in 2021, the process related to the preparation of this draft law is
planned within the framework of the ratification of the Agreement with the
World Bank on the Social Assistance Scheme Reform Project.

During 2022, work was done on the preparation of the Draft Law on the Social
Assistance Scheme, which draft law is planned to be finalised and approved
during 2023. The finalisation of this project is also related to the beginning of
the implementation of the Social Assistance Scheme Reform Project, planned to
be funded by the World Bank, which project has not yet started to be
implemented, because of the non-ratification of the Financial Agreement, which
has been forwarded two (2) times to the Assembly of Kosovo thus far.

The Working Group has finalized the Draft-Law on SAS, in August/2023 and
has submitted it to the Ministry's management for review, before proceeding to
preliminary and public consultations. After amendments in the 2023 Legislative
Plan and the MFLT plans to initially implement the Social Assistance Scheme
Pilot, this draft law is scheduled for approval in the second half of 2024
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2020/2 | Kosovo MFLT Comprehens | The Comprehensive Law on Persons with Disabilities is still in the drafting
021 Budget Pensions ive Law on | process. It is expected to proceed for approval in 2024
Department | Persons
with
Disabilities
approved

Drafting of the
Comprehensive
Law on
Persons with
Disabilities







Specific objective: Capacity building and raising social and institutional awareness on environmental protection

Implementation progress












https://airqualitykosova.rks-gov.net/en/about-air-quality-portal/
http://www.ammk-rks.net/
https://ihmk-rks.net/

and Donors Municipaliti | es that have | Environmental Protection, 27 municipalities have drawn up the plan for

.2 In close 2021- | Kosovo MESPI Number of | Municipalities remain committed to the environmental preservation and
7 =" | cooperation 2023 Budget MAFRD/ municipaliti | protection as well as the waste management system. To implement the Law on




coordination es drawn up municipal waste management so far, while 11 municipalities (Gjilan, Vushtrri,
with the MLGA and Malisheva, Ranillug, Zubin Potok, Graganica, Leposaviq, North Mitrovica,
ministry, the approved Partesh, Zvecan, Klina) have not yet drawn up this plan. Municipalities keep
municipalities the plan for | facing challenges in the implementation of the Law on Environmental
must draw up a environment | Protection and the implementation of the Municipal Waste Management Plan
plan for al protection | because of insufficient funds, citizens’ lack of awareness, lack of payments by
environmental and citizens, small number of inspections, lack of enterprises, inadequate staff in the
protection and sustainable | respective area, lack of sufficient technical equipment of the waste management
sustainable developmen | company, etc.
development t within the
within the municipality
municipality’s 's territory.
territory.
1.2 In close 2021- Kosovo MESPI The number | According to information obtained from MAPL, the development of an air
8 "= | collaboration 2023 Budget Municipaliti | of quality action plan remains a significant challenge for municipalities, with only
and Donors es municipaliti | 3 of them having drafted this plan.
coordination MLGA es that have | Municipality of Istog - has approved the IDP (2019-2027) and the HZK 2024-
with the drawn up 2032, where these two spatial plans define the construction zones in designated
ministry, and locations, depending on the acceptable environmental pollution capacity and
Municipalities approved construction goals within the specified areas at these locations.
must develop programs In the protected areas, it is allowed to carry out activities in the manner
local Programs and determined by the special provisions, in accordance with the nature of the
for air measures to | environmental load. The municipality has a local environmental action plan or
pollution prevent or environmental programs for environmental protection,
protection and reduce the Vushtrri Municipality - has drafted a plan for environmental protection.
air quality level of air Municipality of Podujeva- The Directorate of Urbanism and Spatial Planning
management pollution has approved the Zoning Map plan, which is the basis for overall development
within in accordance with the Water Protection Strategy, Environmental Protection,
municipalities Number of | and Environment.
in line with the activities for | Three municipalities have drawn up and approved PLVCA; Obiliq, Fushé
Kosovar Air implementin | Kosova, Rahovec
Pollution g programs | The project "Capacity Development for Air Pollution Control™ funded by JICA
Protection for the is currently being implemented, involving 6 ongoing activities
Strategy. prevention Fushé Kosova, has approved the Local Plan for Air Pollution Protection for the
and years 2023-2027, in accordance with Kosovo's Environmental Action Plan
reduction of | according to its specific interests.
air pollution | Municipality of Istog - Also, as part of the Local Action Plan for air quality, it
levels is worth mentioning the activity with a pilot project funded by JICA Japanese of
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https://niph-rks.org/
https://niph-rks.org/



https://ajri.niph-rks.org/

Specific objective: Guarantee workers’ rights in accordance with international standards:

Implementation progress










Specific objective: Develop rehabilitation and treatment programs for alcohol and drug addiction

Implementation progress













Strategic objective: Facilitate access to the justice system

Specific objective: Increase case handling efficiency in courts and prosecution offices
Implementation progress






https://www.jjyqesori-rks.org/wp-content/uploads/reports/40736_KGJK_RAPORTI_VJETOR_2023.pdf
https://www.jjyqesori-rks.org/wp-content/uploads/reports/40736_KGJK_RAPORTI_VJETOR_2023.pdf



https://www.judiciary-kosovo.org/decisions-of-the-disciplinary-commission/?r=M&tabId=1&cYear=2023
https://www.judiciary-kosovo.org/decisions-of-the-disciplinary-commission/?r=M&tabId=1&cYear=2023
https://www.judiciary-kosovo.org/decisions-of-the-disciplinary-commission/?r=M&tabId=1&cYear=2023










Specific objective: Functioning of the Mediation System

Implementation progress




Specific objective: Improve the implementation of the right to free legal aid

“Restorative justice is an approach to crime that recognizes the consequences of crime on the victim, the community in which the crime occurred, and the
offender. Its primary focus is to repair the harm caused by the violation, to heal the community and the victim, and to offer the offender the opportunity to
make a positive contribution to the community
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] Implementation progress

To reach information to non-majority communities during 2023, the following
were held:







Specific objective: Mitigate obstacles to the protection of victims of crime, for survivors of gender-based violence, including domestic violence;

Implementation progress









https://md.rks-gov.net/page.aspx?id=1,103

SLaw of Kosovo 05 / L-036 on the Compensation of Crime Victims regulates the right to compensation for victims of violent crimes and their dependents. The law was approved
in 2015 listing violent crimes compensated by the victim compensation fund. Crimes that should be compensated include human trafficking, rape, sexual abuse of children,
murder, and domestic violence crimes as defined in the Domestic Violence Protection Law.
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IV.5 | Specific objective: Ensure implementation of women’s property and inheritance rights, and of property rights of communities and IDPs

Implementation progress

V5 To ensure the Budget KPCVA The return The number of fully implemented decisions is 324.
3 " | property rights | 2023 Donors' Executive of property

of communities funding Secretariat rights to

and IDPs are Kosovo communitie

implemented Police s and IDPs,

through the because of
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https://www.youtube.com/watch?v=NYuCL7TtB1Y
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