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Decision of the Assembly of the Republic of Kosovo on Adoption of ERA II AP

Republika e Kosovés

Republika Kosova - Republic of Kosovo
Kuvendi - Skupstina - Assembly

Legislature VII
Autumn Session

Pursuant to Article 65(1) of the Constitution of the Republic of Kosovo and Article 67 of the
Rules of Procedure of the Assembly, the Assembly of the Republic of Kosovo, in its Plenary
Session held on 4 October 2021, following its review of the Action Plan for implementation of
the second phase of political priorities agreed between the European Union and Kosovo — the
European Reform Agenda, took the following:

DECISION

The Action Plan for implementation of the second phase of political priorities agreed between
the European Union and Kosovo — the European Reform Agenda 11 is hereby adopted with the
amendment proposed by the Committee on European Integration.

No. 08-V-078
Prishtina, 04.10.2021

President of the Assembly

(signed)
Glauk KONJUFCA

The present decision is submitted to:

- Government of the Republic of Kosovo,
- Assembly committees, and
- Archive of the Assembly.
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Legjislatura VIII
Sesioni vjeshtor

Kuvendi i Republikés s¢ Kosovés, né mbéshtetje t& nenit 65 (1) t&€ Kushtetutés s& Republikés
s& Kosovés dhe t& nenit 67 t& Rregullores s€ Kuvendit, né Seancén plenare t& mbajtur mé 4
tetor 2021, pasi e shqyrtoi Planin e Veprimit pér zbatimin e faz&s s& dyt& t& prioriteteve politike

t& dakorduara ndérmjet Bashkimit Evropian dhe Republikés s€ Kosovés-Agjendés pér Reforma
Evropiane, mori kété:

VENDIM

Miratohet Plani i Veprimit pér zbatimin e fazés s¢ dyté € prioriteteve politike t& dakorduara
ndérmjet Bashkimit Evropian dhe Republikés s& Kosovés-Agjendes pér Reforma Evropiane II,
me ndryshimin e propozuar nga Komisioni pér Integrim Evropian.

-5 )

Nr. 08-V- 7
Prishting, 04.10.2021

Glau}KONJUF_CA
issreen 7
Kryetar i Kuvendit

Vendimi u dérgohet:

- Qeverisé s& Republikés s& Kosoves,
- Komisioneve parlamentare dhe
- Arkivit t& Kuvendit.



Decision of the Government of the Republic of Kosovo on Approval of ERA II AP

Republika e Kosovés
Republika Kosova - Republic of Kosovo

Qeveria - Vlada - Government

No. 03/24
Date: 11.08.2021

Pursuant to Article 92, paragraph 4, and Article 93, paragraph 4, of the Constitution of the
Republic of Kosovo, pursuant to Article 4 of Regulation no. 02/2021 on Areas of
Administrative Responsibilities of the Office of the Prime Minister and Ministries, as well as
in accordance with Article 19 of the Rules of Procedure of the Government of the Republic of
Kosovo No. 09/2011, the Government of the Republic of Kosovo, in its session held on 11
August 2021, adopted the following:

DECISION

1. The Action Plan for implementation of the second phase of political priorities agreed
between the European Union and the Republic of Kosovo — the European Reform Program
(ERA 11 AP) is hereby approved.

2. All responsible institutions of the Republic of Kosovo, as per the ERA 11 Action Plan, are
obliged to implement it, in line with the timeframes.

3. The budget for the implementation of the ERA 11 Action Plan, for the activities envisaged
for 2021, remains within the budget allocations of budget organisations for this year and in
line with the Medium-Term Expenditure Framework. All institutions responsible for its
implementation are obliged to provide the budget funds necessary for implementation of
the measures envisaged for 2022 and 2023.

4. All institutions of the Republic of Kosovo responsible for implementation of the ERA I
Action Plan are obliged to take all necessary measures to ensure that it is in line with their
internal work plans and other relevant documents.

5. The General Secretary of the Office of the Prime Minister shall submit the ERA Il Action
Plan to the Assembly for adoption.

6. The present decision shall enter into force on the day of its publication in the Official
Gazette of the Republic of Kosovo.

Albin KURTI




Submitted to:

Deputy Prime Ministers
All ministries (Ministers)
OPM General Secretary
Government archive

[signed]
Prime Minister of the Republic of Kosovo
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Republika e Kosovés
Republika Kosova - Republic of Kosovo
Qeveria - Viada - Govermment

Nr. 03/24
Daté: 11.08.2021

N& mbéshtetje t¢ nenit 92 paragrafi 4 dhe 18 nenit 93 paragrafi 4 ¢ Kushtetutés sé Republikés sé
Kosovés, duke u bazuar n& nenin 4 té Rregullores Nr. 02/2021 pér Fushat e Pérgjegjésisé
Administrative t& Zyrés sé Kryeministrit dhe Ministrive, né pajtim me nenin 19 & Rregullores si
Punés s& Qeverist s& Republikés st Kosoviis Nr. 0972011, Qeveria e Republikés s& Kosoves, né
mbledhjen ¢ mbajtur mé 11 gusht 2021, merr kéts:

VENDIM

Miratohet Plani i Veprimit pér zbatimin ¢ fazés s¢ dyté té prioriteteve politike t& dakorduara
ndérmjet Bashkimit Evropian dhe Republikés sé Kosovits - Agjendés pér Reforma Evropiane
(PV ERAII).

Obligohen & gjitha institucionet pérgjegise té Republikés s& KosoviEs sipas Planit té Veprimit
ERA 11 & ta zbatojné at¥, sipas afateve t& parapara.

Buxheti pér zbatimin ¢ Planit t& Veprimit ERA 11, pér veprimet ¢ parapara pér vitin 2021,
mbetet brenda ndarjeve buxhetore & organizatave buxhetore pér kété vit dhe né pajtim me
Komnizén Afatmesme té Shpenzimeve, T€ gjitha institucionet pérgjegjése pér zbatimin ¢ &j
obligohen qF t& sigurojné resurset e nevojshme buxhetore pér zbatimin e veprimeve ¥
parapara pér vitin 2022 dhe 2023.

Obligohen té gjitha institucionet pérgjegjése pér zbatimin ¢ Planit 6% Veprimit ERA 11 g¢ t¢
ndérmarrin té gjitha masat ¢ nevojshme g ai t& ndérlidhet me planet e tyre t& brendshme &
punits dhe me dokumentet e tjera relevante,

Obligohet Sekretari i Pérgjithshém i Zyrs s& Kryeministrit & ta dortizoj Planin e Veprimit
ERA I pér miratim né Kuvendin e Republikéis s¢ KosovéEs.

Vendimi hyn né fuqi ditén e publikimit né Gazetén Zyrtare t& Republikiés st Kosovés.
Albin K%-

Kryeministér i Republikés s& Kosoves

Tu dérgohet:

Z¥vendéskryeministrave

Té gjitha ministrive (ministrave)
Sekretarit W& Pérgjithshém t& ZKM-¢s
Arkivit t& Qeverise



List of Abbreviations and Acronyms

Al

AoJ

CC
CEC
EARK
ECAP
ECDC
ERA
ERA AP
ERO
ERP
EC

EU
Eurojust
Europol
Frontex
HIS
ILP
IMC
KAA
KACA
KAEE
KAS
KBRA
KCA
KFRC
KIESA
KJC
KPC
KPCVA
LI
MAFRD
MCR
MED
MESPI
MESTI
MFAD
MFLT
MIA
MIET
MLGA
MoE
MoH
Mo]
MSME
NBMC
OPM
PPRC
SAA
SAC
SOP
VET

Administrative Instruction

Academy of Justice

Constitutional Court

Central Election Commission

Employment Agency of the Republic of Kosovo
Election Complaints and Appeals Panel

European Centre for Disease Prevention and Control
European Reform Agenda

Action Plan for implementation of the European Reform Agenda

Energy Regulatory Office

Economic Reform Programme

European Commission

European Union

European Union Agency for Criminal Justice Cooperation
European Union Agency for Law Enforcement Cooperation
European Border and Coast Guard Agency

Health Information System

Intelligence Led Policing

Independent Media Council

Kosovo Accreditation Agency

Kosovo Anti-Corruption Agency

Kosovo Agency for Energy Efficiency

Kosovo Agency of Statistics

Kosovo Business Registration Agency

Kosovo Competition Agency

Kosovo Financial Reporting Council

Kosovo Investment and Enterprise Support Agency
Kosovo Judicial Council

Kosovo Prosecutorial Council

Kosovo Property Comparison and Verification Agency
Labour Inspectorate

Ministry of Agriculture, Forestry and Rural Development
Ministry of Communities and Returns

Municipal Education Directorate

Ministry of Environment, Spatial Planning and Infrastructure
Ministry of Education, Science, Technology and Innovation
Ministry of Foreign Affairs and Diaspora

Ministry of Finance, Labour and Transfers

Ministry of Internal Affairs

Ministry of Industry, Entrepreneurship and Trade
Ministry of Local Governance Administration

Ministry of Economy

Ministry of Health

Ministry of Justice

Micro, Small and Medium-sized enterprise

National Border Management Centre

Office of the Prime Minister

Public Procurement Regulatory Commission
Stabilisation and Association Agreement

State Aid Council

Standard Operating Procedure

Vocational Education and Training



Introduction

The Stabilisation and Association Agreement (SAA) between the EU and Kosovo entered into force
on1 April 2016. The Agreement is the first formal contractual relationship that ties the EU and Kosovo
together. It offers opportunities and incentives for Kosovo to strengthen good governance and rule of
law, as well as boost economic growth and employment. It provides for the development of a gradual
free trade area with the EU, helps attracting foreign and domestic investment, and improving the
business environment.

In order to prioritise the reforms expected as part of the SAA implementation, Kosovo and the EU
have set up in 2016 the European Reform Agenda (ERA) process. Since 2016, the ERA has become the
key guidance tool for Kosovo institutions on EU-related reforms.

A first phase of the ERA (ERA I) was agreed in November 2016. Since then, Kosovo has made some
real progress in the intervening time on delivering on the reform commitments undertaken. It
introduced a three pillar focus on i) Good Governance and Rule of Law, ii) Competitiveness and
Investment Climate, and iii) Education and Employment.

Kosovo and the EU have now agreed to launch a second phase of ERA (ERA II), which builds on the
reforms and progress undertaken to date. This new agenda of priority reforms retains the three pillar
approach, which has proven very relevant, while also reflecting the evolving context and priorities. In
particular, in the context of the COVID-19 pandemic, ERA Il includes priorities related to the mitigation
of the economic and social impact of the crisis, as well as a new focus on the health sector. Likewise,
ERA 1II puts additional focus on reform areas related to the European Commission’s Economic and
Investment Plan adopted on 6 October 2020, such as the green transition. In the rule of law pillar,
there is a new focus on electoral reform process, fundamental human rights, and home affairs.

Finally, ERA 1I priorities are fully consistent with recommendations contained in the European
Commission’s 2020 Kosovo Report and with the 2020 Joint Conclusions of the Economic and
Financial Dialogue between the EU and the Western Balkans and Turkey.

A key emphasis of this second phase of ERA will be on the implementation and enforcement of
legislation and reforms enacted under the first phase of ERA in order to ensure a real difference for
citizens, businesses and investors.

Based on the priorities agreed with the EU, the Government of Kosovo - in close consultation with the
EU and with the contribution of civil society - has prepared the two-year ERA Action Plan (PV ERA II),
which is intended to be implemented by mid-2023. PV ERA 1II has defined in detail and with clear
deadlines specific, realistic, measurable and achievable actions to achieve these ambitious priorities.

Next steps: after the adoption of PV ERA II will continue with its implementation and monitoring. This
process will be led by the Government, which will work closely with the European Commission. This
process will also directly involve independent institutions that have concrete implementation tasks,
while the Government will also work closely with civil society in this regard.

The Assembly of Kosovo will play an important role in the implementation and monitoring of ERAII,
in particular in the implementation of reforms under its direct responsibility, the adoption of laws and
the oversight of the work of the Government in the overall implementation process.

Similarly, the engagement of civil society has been essential to the preparation of PV ERA I and should
be so in monitoring its implementation. For this purpose, joint and public consultations were organized
with civil society before finalizing the action plan. Regular and structured monitoring consultations
with civil society will also be organized throughout its implementation.

A firm commitment by Kosovo's political leaders to these reforms is needed, reforms that will deliver
real opportunities for all of society. The fulfilment of priority actions will assist in implementing the
SAA and advancing Kosovo on its European path. The implementation of ERA II will be reviewed
annually.



List of Priorities

Pillar I: Good Governance and
the Rule of Law

Pillar II: Competitiveness,
Investment and Sustainable
Development

Pillar I11: Employment,
Education and Health

1.1. Enhance the fight against
organized crime and
corruption, and implement
key reforms in areas of
judiciary and home affairs

1.2. Further strengthen
performance in
implementation of public
administration reform,
building on the new
framework legislation in
place

1.3. Improve enforcement of
fundamental rights and
freedoms

1.4. Further strengthen
electoral processes

2.1. Improve the internal
market and the capacity to
support investment,
private sector and SMEs:

2.2. Work towards meeting
energy efficiency and
renewable energy targets

2.3. Tackle priority
environmental challenges

2.4. Further strengthen
implementation of public
financial management and
public procurement
reforms

2.5. Further strengthen
competition and state aid
institutions

2.6. Continue efforts to tackle
the informal economy

3.1

3.2.

3.3.

3.4.

3.5.

. Implement post-COVID-

19 targeted social and
€conomic recovery
measures

Increase overall
employment and
welfare

Improve health and
safety at work

Improve Kosovo's
education system

Strengthen key health
system functions
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Action Plan for implementation of priorities

C o . Indicators . Responsible
No. Sub-priorities Actions (Means of Interpretation) Timeframe Insg tutions
1. Good Governance and the Rule of Law
1.1. Enhance the fight against organized crime and corruption, and implement key reforms in areas of judiciary and home affairs
1la. | Promoting integrity, 1.1.a.1. Finalizing the Sector Strategy and | 1.1.a.1.1. Rule of Law Sectorial Strategy, adopted Q22021 MoJ
accountability and credibility Action Plan of Rule of Law, based on the 1.1.a.1.2. Structures for coordination and monitoring of the Rule of Law Q4 2021 Mo]J
in the justice system, security Functional Review Sectorial Strategy, functionalized
and public order 1.1.a.1.3. Semi—annqal reports on the implementation of the action plan, Q1 2022 Mo]J
approved and published
1.1.a.1.4. Comprehensive annual reports on the implementation of the Q32022 Mo]J
Strategy, approved and published
1.1.b. | Advancing the legal framework | 1.1.b.1. Completion and implementation 1.1.b.1.1. Draft Criminal Procedure Code, approved Q32021 MoJ
in the fight against corruption of the legal framework in the fight against Assembly
and organized crime corruption and organized crime 1.1.b.1.2. Draft-law on Financing of Political Entities, approved Q32022 OPM
Assembly
1.1.b.1.3. Draft-law on Declaration, Origin and Control of Assets of Q32021 MoJ
Public Officials, approved Assembly
1.1.b.1.4. Draft-law on the Anti-Corruption Agency, approved Q32021 MoJ
Assembly
1.1.b.1.5. Sub-legal acts implementing the Law on Anti-Corruption Q22022 ACA
Agency, adopted
1.1.b.1.6. Concept Document for the establishment of the confiscation Q4 2021 MoJ
fund, approved
1.1.b.1.7. Existing relevant legislation for providing a permanent Q42022 MIA
mandate and a sound legal and organizational structure to the Special
Investigation Unit, amended
1.1.c. | Further improvement of the 1.1.c.1. Completion of sub-legal acts for 1.1.c.1.1. Al on remuneration for work and reimbursement of expenses Q4 2021 Mo]J
legal framework in the field of | free professions related to work performed by notaries, approved
notary and bankruptcy through 1.1.c.1.2. Al on enforcement fees, approved Q4 2021 Mo]
the adoption of the necessary 1.1.c.1.3. Al on mediators fees, approved Q4 2021 Mo]
legislation and intensifying the 1.1.c.1.4. Al for self-referral of cases in mediation, approved Q42021 MoJ
implementation of legislationin = |1 1¢2. Improving the services of the free | 1.1.c.2.1. Referral of 10% of cases to prosecutors through mediation Q4 2022 KPC
the field of enforcement and professions by contributing to increasing | 1.1.c.2.2. Referral of 10% of court cases to the courts through mediation Q4 2022 KJC
mediation procedures, and the efficiency of the justice system 1.1.c.2.3. Recruitment of 7 mediation officers in the Basic Prosecution Q42022 KPC
notary and bankruptcy Offices
1.1.d. | Intensifying the work in high- 1.1.d.1.1. Strategic Plan for the efficient resolution of corruption and Q32021 KJC
level corruption cases and organized crime cases, approved
organized crime, creating a 1.1.d.1.2. Strategic Plan against Organized Crime and Corruption Cases, | Q4 2022 MIA
strong overall performance in approved
proactive investigation, 1.1.d.1.3. Al on Joint Investigation Teams, approved Q32021 MIA
prosecution, final convictions 1.1.d.1.4. Three (3) Prosecutors in the Special Prosecution, appointed Q4 2022 KPC
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and final confiscation of assets 1.1.d.1. Further advancement of the 1.1.d.1.5. Productivity of judges and courts by calculating the case load Q4 2021 KJC
obtained through criminal professional capacities of the SPRK and and efficiency in resolving cases (clearance rate) through CMIS
offenses, with special attention in | special departments (in the Basic Court of | 1.1.d.1.6. Financial investigations at all stages of the criminal Q4 2021- MIA
cases transferred by EULEX Prishtina and the Court of Appeals) to investigations for all serious, organised crime and corruption-related Q4 2022
conduct financial investigations, cases, systematically conducted by Kosovo Police.
prosecutions, final convictions and final 1.1.d.1.7. Percentage (%) of cases closed with final judgments related to | Q4 2021- KPC
confiscation of assets acquired through organized crime and high-level corruption cases Q42022 KJC
criminal offenses 1.1.d.1.8. Value of property confiscated by final judgments Q4 2021- KPC
Q4 2022 KJC
1.1.d.2. Application of confiscation 1.1.d.2.1. Number of confiscation proceedings and overall number of Q4 2021- KPC
procedures in accordance with the Code confiscated assets Q4 2022 KJC
of Criminal Procedure and the Law on
Extended Powers of Confiscation
1.1.d.3. Development and implementation | 1.1.d.3.1. Training policies for prosecutors and support staff of the Q4 2021 KPC
of specialized training policies to prosecutorial system, drafted/approved
strengthen the capacity of rule of law 1.1.d.3.2. Fifteen (15) prosecutors, ten (10) judges and ten (10) financial Q4 2021 Ao]
institutions to conduct financial police investigators for financial crime investigations and trials, trained
investigations, prosecutions, final 1.1.d.3.3. One (1) training for sequestration, for twenty (20) prosecutors Q42021 Ao]
convictions and final confiscations and thirty (30) judges, organized
1.1.d.3.4. One (1) training for 10 prosecutors and fifteen (15) judges, for Q42021 Ao]
investigation and trial of corruption cases, organized
1.1.d.3.5. One (1) training for fifteen (15) judges and ten (10) prosecutors, | Q4 2021 AoJ
for investigation and trial, organized
1.1.d.3.6. Five (5) trainings for forty (40) police officers on economic Q4 2021 MIA
crime, organized
1.1.d.3.7. Six (6) trainings for twenty five (25) police officers on financial | Q4 2021 MIA
crime, organized
1.1.d.3.8. Fifteen (15) trainings for 130 police officers on organized crime, | Q4 2021 MIA
organized
1.1.d.3.9. Four (4) trainings for 40 police officers for economic crime, Q4 2022 MIA
organized
1.1.d.3.10. Seven (7) trainings for 20 police officers on financial crime, Q42022 MIA
organized
1.1.d.3.11. Fifteen (15) trainings for 120 police officers for the Q42022 MIA
investigation of organized crime
1.1.e. | Ensuring therighttoatrialina | 1.1.e.1. Increasing the efficiency and 1.1.e.1.1. Draft law on administrative disputes, approved K2 2022 Mo]
timely manner to address delays | capacity of the judicial system to decide 1.1.e.1.2. Full functioning of ICT systems in courts, including CMIS Q2 2022 KJC
in court proceedings on complex cases without unreasonable 1.1.e.1.3. Concept Document for the realization of civil rights including Q22022 Mo]
delays in organized crime and corruption | the right of the parties to a trial within a reasonable time
cases 1.1.e.1.4. Compliance with COVID-19 protocols in courtrooms and other | Q4 2021 KJC
judiciary premises, ensured
1.1.e.1.5. The impact of the COVID-19 pandemic and its long-term effects | Q4 2021 KJC
on present and future legal practise, in particular with respect to KPC
vulnerable groups and their access to justice, assessed and addressed Mo]
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1.1.e.1.6. IT infrastructure in all courts, established and functional Q42021 KJC
1.1f. | Intensifying the fight against 1.1.£.1. Increasing the cooperation with EU | 1.1.f.1.1. Agreement on liaison officer with EUROPOL, signed Q42021 MIA
organized crime by increasing agencies (Europol, Eurojust and others) MFAD
bilateral cooperation with EU and EU member states 1.1.£1.2. Memorandum of Understanding on establishing a secure line of | Q4 2021 MIA
Member States (including the communication with EUROPOL, signed MFAD
use of Joint Investigation Teams), 1.1.£.1.3. Liaison Officer from the Kosovo Police to EUROPOL, appointed | Q4 2021 MIA
and combating money 1.1.f£.1.4. SIENA connection equipment in the premises and system of the | Q4 2021 MIA
laundering, combating Kosovo Police, installed
trafficking in human beings and 1.1.£.1.5. Joint Plan between the Kosovo Police and the Guardia di Q42021 MIA
firearms Finanza, drafted
1.1.£1.6. Number of information exchanged with Member States on Q4 2021 MIA
organized crime cases, including narcotics, trafficking in human beings,
money laundering and firearms
1.1.£1.7. Number of information and analytical products exchanged with | Q4 2021- MIA
Frontex Q4 2022
1.1.£1.8. Number of police officers participating in operational activities | Q4 2021- MIA
and capacity building organized by Frontex Q4 2022
1.1.£1.9. Number of police officers participating in trainings organized Q4 2021- MIA
by CEPOL Q4 2022
1.1.£1.10 Number of Joint Operations carried and information exchanged | Q4 2021- MIA
with EU Member States Q42022
1.1.£.2. Further advancing the concept of 1.1.£2.1. Compilation of the report of the Serious Crimes and Organized | Q4 2021 MIA
intelligence-led policing in the fight Crime Threat Assessment (SOCTA), and its transposition in
against organized crime implementation of intelligence-led policing procedures
1.1.£.2.2. Al and SOP for the treatment of informants, drafted and Q32021 MIA
approved
1.1.£.2.3. Coordination working groups for ILP at central and local level, | Q3 2021 MIA
functional
1.1.£.2.4. Sixteen (16) Kosovo Police officers in 8 regional directorates, Q32021 MIA
appointed and trained
1.1.£.2.5. Sixteen (16) specialized computers connected to the Intelligence | Q3 2021 MIA
Database for sending intelligence information reports to each Police
Station, installed
1.1.£.2.6 Restructure KP Directorate for Intelligence and Analysis (DIA) Q4 2021 MIA
at the central level to include strategic intelligence desks and increase the
level of intelligence reports/information submitted by police officers
1.1.£.3. Strengthening inter-institutional 1.1.£3.1. Agreement on efficient exchange of information between law Q4 2021 MIA
cooperation in the fight against organized | enforcement agencies, signed and implemented
crime 1.1.£3.2. ARIS system and Central Civil Registration System, Q22023 MIA
functionalized and interconnected MESPI
1.1.g. | Further improvement of the 1.1.g.1. Improving the migration and 1.1.g.1.1. Migration Strategy 2020-2025, approved Q3 2021 MIA
framework in the field of asylum policies, including reintegration 1.1.g.1.2. Concept Document for Foreigners, approved Q4 2021 MIA
migration and asylum in line and return 1.1.g.1.3. Inter-institutional cooperation and coordination in the field of Q32021 MIA

migration through the GAM, strengthened
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with international and European 1.1.g.1.4. Functional referral mechanism for returnees with information Q42021 MIA
standards on available new integration support, established
1.1.g.1.5. Capacities for Refugee Status Determination, enhanced Q4 2021- MIA
Q4 2022
1.1.g.1.6. Integration measures for refugees, implemented Q4 2022 MIA
1.1.g.1.7. Effective and concrete protection measures for extremely Q4 2022 MIA
vulnerable individuals among asylum seekers, undertaken MFLT
1.1.g.1.8. Systematic mechanism for protection of asylum seekers and Q4 2021 MIA
refugee children established and functionalized MFLT
1.1.g.1.9. Biometric registration of asylum seekers, functional Q4 2022 MIA
1.1.g.2 Capacity building for receiving and | 1.1.g.2.1. Temporary Reception Centre, functional Q4 2021 MIA
managing migrant flows 1.1.g.2.2. Proper identification, registration and referral procedures for Q4 2021 MIA
incoming migrants within the border police, developed and
implemented
1.1.g.2.3. Contingency plans with clear definition of roles, mandates, Q42021 MIA
responsibilities and causes of the flow, updated
1.1.g.2.4. The NCBM Action Plan, fully implemented Q4 2021 MIA
1.1.h. | Continuation of efforts in the 1.1.h.1 Advancing the policy framework 1.1.h.1.1. Strategy for the Prevention of Terrorism and Violent Q4 2021 MIA
fight against terrorism, and in in the fight against terrorism, and the Extremism, adopted
preventing and combating implementation of the EU-Western 1.1.h.1.2. Percentage (%) of implementation of the EU-Western Balkans Q4 2021- MIA
violent extremism Balkans Joint Action Plan against Joint Action Plan against Terrorism by 31 December 2021/ December Q4 2022
Terrorism 2022
1.2. Further strengthen performance in implementation of public administration reform, building on the new framework legislation in place
1.2.a. | Establishment of an efficient, 1.2.a.1. Completion and harmonization of | 1.2.a.1.1. Draft-law on Salaries in the Public Sector, adopted Q22022 MIA
effective and accountable public | the policy framework for public Assembly
administration in civil service administration reform 1.2.a.1.2. Draft-law on Public Officials, adopted Q22022 MIA
Assembly
1.2.a.1.3. Six (6) regulations for the implementation of the Law on Public | Q4 2021 MIA
Officials, amended
1.2.a.1.4. Instructions for the implementation of the Law on Public Q42022 MIA
Officials, developed and approved
1.2.a.1.5. Instruction for evaluating the performance of executive Q32021 MIA
agencies for the implementation of the Law on the organization and
functioning of the state administration and independent agencies,
developed and approved
1.2.a.1.6. New Strategy for Public Administration Reform 2021-2026, Q4 2021 MIA
approved
1.2.b. | Further improve the process of 1.2.b.1. Increasing the quality of 1.2.b.1.1. Explanatory memorandum for the Law on Administrative Q4 2021 MIA
appointments and dismissals of | performance management and Inspection, drafted
senior public officials, as accountability 1.2.b.1.2. Draft-law on administrative inspection, adopted Q2 2022 MIA
required by law, and in line with Assembly
principles of transparent, merit- 1.2.b.1.3. Modules for all recruitment, transfer and promotion Q42021 MIA
based and non-political selection procedures within the framework of HRMIS, developed
and take first steps to introduce 1.2.b.1.4. Manual for conducting the interview, developed and approved | Q3 2021 MIA
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performance management and 1.2.b.1.5. Training of Human Resources Units of institutions with regard | Q2 2022 MIA
increased managerial to defining evaluation objectives, organized
accountability in the civil service 1.2.b.1.6. Training of members of the State Commission for Admission to | Q2 2022 MIA
Senior Management (SM) on recruitment and interview procedures,
organized
1.2.b.1.7. SM Question Bank, established Q32021 MIA
1.2.b.2. Ensure merit-based and non- 1.2.b.2.1. Memorandum of Cooperation between the Assembly, the Q4 2021 Assembly
political appointments at all levels, Government of Kosovo and the Embassy of the United Kingdom, OPM
especially in Boards of Directors, implemented
including the implementation of 1.2.b.2.2. Manual for conducting interviews, prepared in cooperation Q4 2021 MIA
Memoranda of Cooperation between the with the British project and the EU project, approved
Assembly of Kosovo, the Government of
Kosovo and the British Embassy in
Kosovo
1.2.c. | Continue the process of 1.2.c.1. Implementation of the 1.2.c.1.1. Draft-law on the First Wave of Rationalization of Agencies, Q1 2022 MIA
rationalisation of independent rationalization process adopted Assembly
institutions and agencies 1.2.c.1.2. Explanatory Memorandum on the Draft Law on the Second Q32021 MIA
Wave of Rationalization of Agencies, adopted
1.2.c.1.3. Draft-law on the Second Wave of Rationalization of Agencies, Q22022 MIA
adopted Assembly
1.2.c.1.4. Concept Document on the Third Wave of Rationalization of Q32022 MIA
Agencies, adopted
1.2.c.1.5. Draft-law on the Third Wave of Rationalization of Agencies, Q12023 MIA
adopted Assembly
1.2.c.1.6. Concept Document on the Fourth Wave of Rationalization of Q42022 MIA
Agencies, adopted
1.2.c.1.7. Draft-law on the Fourth Wave of Rationalization of Agencies, 022023 MIA
adopted Assembly
1.2.d. | Align legislation with Law on 1.2.d.1. Reducing the administrative 1.2.d.1.1. At least 20% of existing draft laws, sub-legal acts and Q4 2021 MIA
General Administrative burden of permits and licenses administrative instructions that contain special administrative
Procedures as well as focus on procedures and are part of the legislative program, harmonized with the
reducing the administration LGAP
burden through comprehensive 1.2.d.1.2. At least 8% of permits and licenses for economic operators, Q4 2021 OorMm
measures, including legislative simplified, merged or repealed
and IT-related 1.2.d.1.3. Central register for permits and licenses, advanced and Q4 2021 OorMm
updated
1.3. Improve enforcement of fundamental rights and freedoms
1.3.a. | Take concrete steps to strengthen | 1.3.a.1. Strengthening the capacity of the 1.3.a.1.1. Program for the protection and promotion of human rights, Q32021 OPM
the coordinating role on OGG within the OPM to fulfil its mandate | adopted
implementing human rights with regard to the implementation of 1.3.a.1.2. Strategy for the protection and promotion of the rights of Q42021 MCR
legislation within the Prime human rights legislation communities and their members 2021-2025, adopted
Minister’s Office 1.3.a.1.3. Electronic system for monitoring implementation of Q32022 OPM

Ombudsperson's recommendations (at the local and central levels),
operationalized
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1.3.a.1.4. Survey on citizen perception of diversity and equality in the Q22021 OPM
country, completed and the report drafted
1.3.a.1.5. Increasing the implementation of the Ombudsperson’s Q4 2021 OPM
recommendations to at least 60% and the provision of answers to the
recommendations addressed within the legal deadline to 95%
1.3.a.1.6. Inter-ministerial Coordination Group for sustainable solutions | Q2 2022 MCR
for Displaced Persons, established
1.3.a.1.7. Data management system related to displaced persons and Q22022 MCR
returnees established and functional
1.3.a.1.8. Central Complaints Commission based on Regulation (QRK) - Q22022 MCR
NO. 01/2018 on the return of displaced persons and sustainable
solutions, established
1.3.b. | Ensure on the enforcement of 1.3.b.1. Improving legislation in the area 1.3.b.1.1. Draft-law on KPCVA, adopted Q1 2022 OPM
judicial verdicts in particular on | of property rights Assembly
property rights, including those 1.3.b.1.2.Bylaws in the framework of the Law on KPCVA, drafted and Q42022 KPCVA
of the Constitutional Court adopted
1.3. b.2. Enforcing the repossession claims | 1.3.b.2.1. Eviction of illegal occupants, i.e. enforcement of 40% of active Q4 2021 KPCVA
of successful claimants claims
1.3.b.2.2. Forty percent (40%) of claims for re-possession of properties Q4 2021 KPCVA
held by illegal occupants, enforced
1.3.b.3. Demolishing illegal structures. 1.3.b.3.1. Four (4) decisions according to the requests for closure, and Q42021 KPCVA
enforcement or closure through other forms provided for by the legal
framework of the Agency, executed
1.3.b.4. Ensuring the enforcement of court | 1.3.b.4.1. Decisions on non-enforcement/non-execution of Court Q4 2021 CcC
decisions, in particular on property rights, | decisions sent to the prosecutor
including those of the Constitutional
Court
1.3.c. | Advance the protection of 1.3.c.1. Advancing legislation on cultural 1.3.c.1.1. Draft-law on Cultural Heritage, adopted Q4 2022 MCYS
cultural heritage by fully heritage and religious freedom by Assembly
implementing and enforcing systematically harmonizing legislation on | 1.3.c.1.2. Bylaws in the framework of advancing the protection of Q4 2022 MCYS
legislation addressing illegal cultural with that of the EU cultural heritage, drafted and adopted
construction. Adopt the Laws on 1.3.c.1.3. Draft-law on Religious Freedom, adopted Q32022 OPM
Cultural Heritage and Religious Assembly
Freedom and ensure the active 1.3.c.1.4. Bylaws in the framework of the Law on Religious Freedom:s, Q4 2022 OPM
functioning of the drafted and adopted
Implementation and Monitoring | 1.3.c.2. Ensuring the active functioning of | 1.3.c.2.1. Implementation and Monitoring Council, fully functional Q4 2022 MESPI
Council the Implementation and Monitoring 1.3.c.2.2. Full implementation of legislation on Special Protective Zones Q4 2022 MESPI
Council
1.3.d. | Improve the overall effectiveness | 1.3.d.1. Increasing the effectiveness of 1.3.d.1.1. Electronic systems of CRA interconnected with the electronic Q4 2022 MIA
of the Civil Registration services provided by CRA through systems of at least 5 other government institutions through the
Agency, including its services to | digitalisation, automation, provision of implementation of the electronic platform Government Gateway (GG).
vulnerable and minority online services and interconnection of 1.3.d.1.2. The third phase of digitalisation of scanned books, namely data | Q4 2022 MIA

communities

systems.

verification and data linking/matching, implemented
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1.3.d.2. Operationalization of civil status 1.3.d.2.1. Civil status services are provided in the northern Q4 2022 MIA
offices in the northern municipalities municipalities
1.3.d.3. Revision and harmonization of 1.3.d.3.1. Revision of the legal framework is made and central registry Q42022 MIA
the legal framework populated with all citizen's data including historic ones, diminishing
cases of undocumented persons (statistics)
1.3.d.3.2. The Draft Law on Citizenship, amended Q42022 MIA
1.3.d.3.3. Law on Dwelling and Emplacement, amended Q4 2022 MIA
1.3.e. | Improve the response to 1.3.e.1. Improving the policy framework 1.3.e.1.1. Draft-law on Prevention and Protection from Domestic Q22022 Mo]
domestic violence, sexual on the fight against domestic violence, Violence and Gender Based Violence, approved Assembly
harassment and other gender- sexual harassment and other forms of 1.3.e.1.2. National Strategy and Action Plan against Domestic Violence, Q1 2022 Mo]
based offences. Improve the gender-based violence as illegal gender- approved
effective protection of based offenses, including sexual, 1.3.e.1.3. Four (4) trainings in SOPs for protection from domestic Q4 2021 OPM
children’s rights economic and psychological violence violence, held
1.3.e.1.4. Awareness raising campaign for prevention of domestic Q42021 OPM
violence, organized
1.3.e.2. Implementing the Law on Child 1.3.e.2.1. Sixteen (16) Als that derive from Law on Child Protection, Q22022 OPM
Protection adopted MFLT
MIA
MLGA
MESTI
MoH
KJC
KPC
1.3.e.3. Supporting economic 1.3.e.3.1. Entrepreneurship support for women coming from non- Q4 2022 MCR
empowerment of women majority communities, provided
1.3f. | Ensure independent editorial 1.3.£.1. Advancing the legal and strategic 1.3.£1.1. Draft-law on the Independent Media Commission, revised Q22021 OPM
and financial functioning of the framework in the area of media Assembly
public broadcaster and adoption 1.3.£.1.2. Regulation on the Protection of Children and Minors in Audio- | Q4 2021 IMC
and implementation of media Visual Media Services (amendment and supplement), adopted
related policies/laws, in line 1.3.£1.3. Regulation on Audio-Visual Commercial Communications Q42021 IMC
with the standards of freedom (amendment and supplement), approved
of expression and freedom of 1.3.£.1.4. Regulation on Ownership and Concentration of Media and Q42021 IMC
media. Ensure proper protection Audio-Visual Service Providers, approved
of journalists to exercise their 1.3.£.2. Ensure the impendence, 1.3.£.2.1. Draft-law on Public Broadcaster, adopted Q42022 Assembly
profession freely professionalism and sustainability of the
public broadcaster
1.3.£.3. Protecting journalists and ensuring | 1.3.f£.3.1. Concept Document on Protection of Journalistic Sources, Q4 2021 OPM
safe environment to practice their drafted
profession 1.3.£.3.2. Number of cases of attacks against journalists effectively Q42021 - MIA
investigated by the police Q4 2022
1.3.£.3.3. Number of information mutually exchanged with the Q42021 - MIA
Association of Journalists Q4 2022
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1.3.£.3.4. Number of joint meetings organized with the Association of Q4 2021 - MIA
Journalists to exchange information Q4 2022
1.4. Further strengthen electoral processes
l4.a. | Implement recommendations of | 1.4.a.1. Recommendations related to 1.4.a.1.1. Ad-hoc Committee and Advisory Group, established Q3 2021 Assembly
EU electoral observation changes in legislation, government a.1.2. Draft-law on Elections, approved Q22023 Assembly
missions decisions and allocation of financial
resources shall be addressed
1.4.a.2. Strengthening electoral justice, 1.4.a.2.1. Training manuals, updated Q32021 CEC
including the handling of electoral ECAP
complaints and the prevention of electoral | 1.4.a.2.2. Training on preventing electoral fraud, held Q3 2021 CEC
violations ECAP
1.4.a.2.3. Activities for informing voters regarding election violations, Q32021 CEC
organized ECAP
1.4.a.3. Addressing the recommendations | 1.4.a.3.1. Increasing the accuracy of the Voters’ List by updating the list Q32021 CEC
in terms of citizen and voter registration of pensioners from 2000 until now ECAP
1.4.a.3.2. The ARIS system and the Central Civil Registration System, Q22023 MIA
functionalized and interconnected?! MESPI
1.4b. | Adoptand enforce of the new 1.4.b.1. Completion and enforcement of 1.4.b.1.1. Draft-law on Financing of Political Entities, adopted Q32022 OPM
legislation on financing of the legal framework in the area of Assembly
political entities, in line with the | financing of political entities 1.4.b.1.2. Regular audits of political parties, conducted in a timely Q4 2021 Assembly
Venice Commission opinion manner
1.4.b.1.3. Number of financial reports of parties that after the audit Q4 2021 CEC
receive the opinion 'Disclaimer of Opinion'
II. Competitiveness, Investment and Sustainable Development
2.1. Improve the internal market and the capacity to support investment, private sector and MSMEs
Promote foreign direct investments
2.1.a. | Significantly strengthen the 2.1.a.1. Draft and adopt the new 2.1.a.1.1. KIESA’s organisational structure, addressing key aspects of Q22022 MIET
capacity of the Kosovo regulation on organisation of KIESA performance improvement: division of responsibilities, financial
Investment Enterprise Agency resources and human capacities, adopted
(KIESA) to improve its
performance for promotion and
support to investment, private
sector and SME development
2.1.b. | Create an investor aftercare 2.1.b.1. Setting up aftercare mechanisms 2.1.b.1.1. Grievance mechanism, established Q1 2022 MIET
program for potential and 2.1.b.1.2. Aftercare programme, adopted Q4 2022 MIET
present investors in Kosovo and 2.1.b.1.3. Investor aftercare unit, established Q1 2022 MIET
an investors’ grievance 2.1.b.1.4. Performance audit of KIESA, conducted Q22022 MIET
mechanism having sufficient 2.1.b.1.5. Evaluate the performance of the business support schemes run | Q4 2022 MIET
competences to provide such by KIESA
services
Improve the business environment
21.c. | 2.1.c.1.1. Concept Document on General Product Safety, adopted | Q42021 MIET

! This indicator is the same as indicator 1.1.£.3.2.
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Improve the management, 2.1.c.1. Aligning legislation in the area of 2.1.c.1.2. Draft-law on General Product Safety, adopted Q32022 MIET
coordination and enforcement of | general product safety with Directive
market surveillance. Focus on 2001/95/EC.
concrete measures to improve 2.1.c.2. Strengthening market surveillance | 2.1.c.2.1. At least three training modules delivered for inspectors Q22022 MIET
quality infrastructure and capacities
standards 2.1.c.3. Strengthening capacities of the 2.1.c.3.1. At least twelve (12) training modules delivered for Q4 2022 MIET
Quality Infrastructure Division Accreditation Agency, Metrology Agency and Standardization Agency
2.1.c.3.2. Accreditation scheme for certification bodies (EN ISO/IEC Q1 2022 MIET
17065), established and operationalized
2.1.c.3.3. At least 2 officials recruited in the Metrology Agency Q4 2022 MIET
2.1.c.3.4. Atleast one new laboratory in the Metrology Agency, Q4 2022 MIET
established
2.1.c.3.5. At least two metrology laboratories, accredited Q42022 MIET
2.1.¢.3.6. Unit for informing businesses regarding standards, established | Q4 2022 MIET
2.1.c.3.7. Implement the quality management systems according to EN Q42021 MIET
ISO/ 17025 and start implementation of EN ISO/IEC 17020 standard as
relevant for Quality Infrastructure
2.1.c.5. Support businesses in improving 2.1.c.5.1. At least 20 businesses (10 until Q2 2022 and 10 until Q2 2023) Q22023 MIET
their quality infrastructure. subsidized in the form of product certification grants
2.1.c.5.2. Atleast 10 counselling sessions offered to businesses regarding | Q4 2022 MIET
certification and implementation of standards
21.d. | Implement the administrative 2.1.d.1. Adopting the secondary 2.1.d.1.1. Al on foreign representations, adopted Q32021 MIET
burden reduction programme to | legislation of the Law on Business 2.1.d.1.2. Corporate governance code adopted and implemented (% of Q22023 KFRC
improve the business Organizations enterprises submitting the corporate governance statement and
environment in the short and disclosing non-financial information)
medium-term, in particular 2.1.d.1.3. Concept Document on Law on Business Organisations adopted | Q1 2022 MIET
through increased digitalisation | 2.1.d.2. Implementing the programme 2.1.d.2.1. E-Kosova services portal, established Q4 2021 MIA
and the simplification, merging | with a focus on key measures and 2.1.d.2.2. Updating the central register of permits and licenses so that the | Q4 2021 OPM
and abolishment of licences and | outcomes system becomes usable by officials with access to data and the training
permits of 52 officials from LO and institutions that issue permits and licenses
for the use of the updated system
2.1.d.2.3. Amending and supplementing legal and sub-legal acts for the Q42021 OPM
purpose of simplifying, merging and reducing permits and licenses MIET
MESPI
MAFRD
2.1.d.2.4. Repealing sub-legal acts that have no legal basis (guillotine of Q4 2021 OPM
sub-legal acts) MIET
MESPI
MAFRD
2.1.d.2.5. Calculation of business savings as a result of simplification, Q4 2022 OPM
merger and reduction of permits and licenses MIET
MESPI
MAFRD
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2.1.d.3. Establishment of the Point of 2.1.d.3.1. Single Point of Contact established and operationalized Q1 2022 MIET
Single Contact for services
2.1.e. | Ensure an effective inspection 2.1.e.1. Developing the legislative 2.1.e.1.1. Draft-law on General Inspections, adopted, Q4 2021 MIET
system, with a view to enhancing | framework in the area of inspections. Assembly
effective implementation and
enforcement
2.1f. | Ensure efficient processing of 2.1.£.1. Establishment of an independent 2.1.£1.1. Draft-law on Commercial Court, Q42021 Mo]J
commercial cases and effective commercial court as the most effective Assembly
contract enforcement and solution to increase the quality and 2.1.f£1.2. Regulation on the internal organization of the Commercial Q4 2022 KJC
dispute resolution at low cost. efficiency of commercial dispute Court, drafted and adopted
resolution 2.1£1.3. Amending the Regulation on the organization and functioning | Q4 2022 KJC
of the assembly of court presidents and supervisory judges
2.1.£1.4. Training of current judges, professional associates and support | Q4 2022 KJC
staff of the Commercial Court in specific commercial fields that this AoJ
court will address
2.1.£2. Promoting mediation as an 2.1.£2.1. Promotion and awareness for judges, business operators and Q22023 KJC
alternative dispute resolution mechanisms | the public for using mediation in commercial cases Mo]
2.1.£2.2. Increase the number of cases referred to mediation Q2 2023 KJC
2.2. Work towards meeting energy efficiency and renewable energy targets
2.2.a. | Take concrete steps on energy 2.2.a.1. Developing bylaws for 2.2.a.1.1. Al on energy services (ESCO) for the private sector and Q42021 MoE
efficiency and enhancing energy | implementation of the Law on EE based households, approved MFLT
efficiency in the private sector on EU recommendation and best practices | 2.2.a.1.2. Al on energy efficiency criteria for energy network regulation Q32021 MoE
and expanding incentives to and for electricity network tariffs, adopted MFLT
households 2.2.a.1.3. Al on energy efficiency requirements for transmission system Q32021 MoE
operator and distribution system operator, adopted
2.2.a.1.4. Al on the general reporting framework for Energy Efficiency Q3 2021 MoE
2.2.a.1.5. Al for amending and supplementing the Administrative Q32021 MoE
Instruction (MED) No.03/2019 on Energy Content of Selected Fuels for
End Use
2.2.a.1.6. State program for encouraging investments in energy efficiency | Q4 2022 MFLT
by subsidizing households and businesses that invest in this field,
approved
2.2.a.2. Implementing EE measures for 55 | 2.2.a.2.1. Implementation of energy efficiency measures in households Q42022 KEEA
projects in 21 municipalities of Kosovo through the "Reliable Energy Landscape" project (RELP) in 1,600 houses
through works in buildings, lighting or and 25 residential complexes
installation of photovoltaic panels (the 2.2.a.2.2. Meters for measuring heat consumption and thermostatic Q42022 KEEA
amount of energy saving as a result) valves for about 14,000 household customers in Prishtina, installed
2.2.a.3. Establishing mechanisms for 2.2.a.3.1. Energy saving monitoring and verification platform, Q4 2021 KEEA
monitoring and verifying energy savings | operationalized
2.2. a.4. Rehabilitation of the existing 2.2.a.4.1. Start of work on rehabilitation of boilers at unit B2 of TPP Q2 2022 KEK
energy capacities Kosovo B
2.2.a.4.2. Start of work on rehabilitation of boilers at unit B1 of TPP Q1 2023 KEK

Kosovo B
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2.2.a.4.3. Start of works for replacement of ESP and NOx reduction Q22023 KEK
measures at unit Bl of TPP Kosovo B MoE
2.2.a.4.4. Start of works for replacement of ESP and NOx reduction Q4 2022 KEK
measures at unit B2 of TPP Kosovo B MoE

2.2.b. | Focus on policy and legislative 2.2.b.1. Developing policies and adopting | 2.2.b.1.1. Energy Strategy of the Republic of Kosovo 2021-2030, adopted | Q2 2022 MoE
measures to support Kosovo's the implementing legislation to achieve Assembly
renewable energy objectives, renewable energy objectives in line with 2.2.b.1.2. Energy Strategy Implementation Programme, adopted Q3 2022 MoE
aligned with the Green Deal and | the European Green Deal and based on 2.2.b.1.3. Energy and Climate Plan 2021-2030, adopted Q22022 MoE
Green Agenda objectives, taking | EU recommendation and best practices;
steps towards decarbonisation 2.2.b.1.4. Concept Document on RES, adopted Q32021 MoE
and sustainable and clean energy 2.2.b.1.5. Draft-law on RES, adopted Q4 2022 MoE
production Assembly

2.2.b.1.6. Al on biofuels, adopted Q22022 MIET
2.2.b.1.7. Regulation on the new RES support scheme Q4 2022 MoE
ERO
2.2.b.1.8. Plan for the protective measures for vulnerable customers Q42021 MFLT
(electricity). MoE
2.2.b.2. Implementing policies to achieve 2.2.b.2.1. Designing a competitive scheme for RES Q42022 ME
renewable energy objectives ERO
2.2.b.2.2. Opening of the energy market for consumers of voltage levels Q22022 MoE
of 35 kv and 10 kv
2.2.b.2.3. Construction of two (2) wind energy projects with a capacity of | Q4 2021 ERO
68.94 MW

2.3. Tackle priority environmental challenges: Reflect Western Balkan Green Agenda objectives in implementing policies in the area of environment, focusing on:

2.3.a. | Reducing air and water 2.3.a.1. Developing legislation to reduce 2.3.a.1.1. Draft-law on protection of air from pollution, adopted Q1 2022 MESPI
pollution and improve waste air and water pollution and improve 2.3.a.1.2. Draft-law on Waters of Kosovo, adopted Q1 2022 MESPI
management waste management 2.3.a.1.3. Draft-law on Waste, adopted Q22021 MESPI

2.3.a.1.4. Al on extended producer responsibility for waste based on the | Q2 2022 MESPI
‘polluter-pays’ principle, adopted
2.3.a.2. Developing policies to reduce air 2.3.a.2.1. Commencement of the process of drafting the Decarbonization | Q4 2021 MESPI
and water pollution and improve waste Strategy
management and circular economy 2.3.a.2.2. Revised National Air Quality Plan, approved Q4 2022 MESPI
2.3.a.2.3. 2022-2024 Action Plan for the implementation of the Kosovo Q1 2022 MESPI
National Water Strategy 2017-2036, drafted
2.3.a.2.4. Construction and demolition waste management plan, Q22023 MESPI
approved
2.3.a.2.5. Waste management plan with SEA in the Prishtina area, Q22023 MESPI
drafted
2.3.a.2.6. Hazardous waste management plan, drafted Q22023 MESPI
2.3.a.2.7. Drini i Bardhé River Basin Management Plan, finalized Q4 2022 MESPI
2.3.a.2.8. Strategy for Environmental Protection and Sustainable Q4 2022 MESPI

Development 2022-2030, including environmental protection, air quality,
biodiversity, emission reduction and other areas covered by this sector,
approved
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2.3.a.3. Implementing and enforcement of | 2.3.a.3.1. Groundwater monitoring network - water resources, Q4 2022 MESPI
legislation and policies to reduce air and functionalised
water pollution and improve waste 2.3.a.3.2. Training of inspectors to control implementation of waste Q4 2021 MESPI
management ; introduction of circular management legislation
economy 2.3.a.3.3. Training of municipal level on implementation of waste Q4 2022 MESPI
management legislation
2.3.a.3.4. Training of inspectors for controlling the implementation of Q42021 MESPI
legislation on the protection of ground-waters and surface waters, as
well as water resources
2.3.a.3.5. Start of Implementation of projects for Hazardous Waste Q32021 MESPI
Management facility, facility for temporary storage of hazardous waste, MoE
Decommissioning of Kosovo A
2.3.a.3.6. Transfer and recycling centres in Skenderaj, Klina, Istog, Q22023 MESPI
Novoberde, built
2.3.a.3.7. Commencing the development of a deposit recovery system for | Q4 2022 MESPI
bottles, plastic and cans
2.3.b. | Take concrete measures in 2.3.b.1. Developing policies to for the 2.3.b.1.2. Amendment of the Law No. 03/L-233 on Nature Protection Q3 2021 MESPI
biodiversity protection, protection of diversity, particularly in 2.3.b.1.3. Monitoring and reporting on the state of protected areas and Q4 2022 MESPI
particularly in national parks national parks biodiversity
2.3.b.1.4. Spatial Plan for the National Park 'Sharri', approved Q22023 MESPI
2.3.b.1.5. Spatial Plan for the National Park ‘Bjeshkét e Nemuna', Q22022 MESPI
approved
2.3.b.1.6. Establishment of web-based Environmental Information Q22023 MESPI
System
2.3.b.1.7. Yearly report on monitoring the designated protected zones Q1 2022 MESPI
2.3.b.1.8. Increase the number of protected areas (around 20) Q1 2023 MESPI
2.3.b.1.9. Number of illegal landfills reduced in municipalities of Kosovo | Q2 2022 MESPI
2.4. Further strengthen implementation of public financial management and public procurement reforms
2.4.a. | Implement all Public Financial 2.4.a.1. Preparing the new Public Financial | 2.4.a.1.1. The new PFMR strategy 2022-2026, adopted Q4 2021 MFLT
Management (PFM) reforms, Management Reform Strategy 2022-2026
including those related to public | 2.4.a.2. Preparing the 2022-2024 action 2.4.a.2.1. 2022 Action Plan, adopted Q4 2021 MFLT
procurement, as foreseen by the | plan for implementation of PEMR strategy
EU supported PFM Reform 2022-2026
Strategy 2.4.a.3. Timely and satisfactory 2.4.a.3.1. Annual report, adopted Q32022 MFLT
implementation of the 2021 action plan
and the new public financial management
strategy 2022-2026
2.4.a.4. Provision of training in the area of | 2.4.a.4.1. At least 400 procurement officers from CA trained in legal Q3 2021- PPRC
public procurement changes made in the area of public procurement, including modules for | Q2 2022
e-procurement, market research, MEAT, planning and evaluation of
tenders, monitoring and contract management
2.4.a.5. Prepare the establishment of an 2.4.a.5.1. Concept paper on establishment of the independent fiscal body | Q4 2021 MFLT
independent fiscal oversight body is developed and consulted with other stakeholders, including the EU
2.4.Db. 2.4.b.1.1. The new Law on Public Procurement, adopted Q1 2022 MFLT
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Further align public 2.4.b.1. Aligning the legal framework for Assembly
procurement with EU standards, | public procurement according to the EU PPRC
including by increasing acquis and standards 2.4b.1.2. Secondary legislation on public procurement prepared in Q4 2022 PPRC
transparency and information in accordance with legal changes
open data format 2.4.b.2. Developing, testing and 2.4b.2.1. Publication of procurement data and signed contracts in the Q32021 PPRC
implementing the software application for | open data format for 100% of procurement activities performed via
the publication of procurement data, electronic procurement system
including contracts signed according to
the open data format
2.4.c. | Undertaking steps to improve 2.4.c.1. Advancing the legal framework for | 2.4.c.1.1. The draft-law on Publicly Owned Enterprises, amended based Q22022 MoE
the governance and efficiency of | improving governance and efficiency, on EU recommendations and good practices, adopted Assembly
public enterprises including setting quotas when needed for | 2.4.c.1.2. Sub-legal acts, approved Q4 2022 MoE
the purpose of achieving 50% 2.4.c.1.3. Code of Ethics and Corporate Governance of Publicly Owned Q32022 MoE
representation Enterprises, approved
2.4.c.2. Standardization of data collection | 2.4.c.2.1. Development of a standardized data collection format Q1 2022 MoE
and exchange between POEs, ME and MFLT
MFLT 2.4.c.2.2. For all POEs, quarterly financial and performance reports of Q22022 MoE
POEs, prepared
2.4.c.3. Capacity development of POEs for | 2.4.c.3.1. Number of trainings held for the Macro Department in MFLT Q22022 MoE
risk analysis and other fiscal risks and POE Monitoring Unit in ME through the regional project of IMF- MFLT
(contingent liabilities, etc.) FAD technical assistance funded by the EU
2.4.c4. Conducting quarterly fiscal risk 2.4.c4.1. Fiscal statement for high risk POEs finalized and integrated in Q22022 MFLT
assessments starting with high-risk MTEF, annual budget and ERP
entities
2.5. Further strengthen competition and state aid institutions
2.5.a. | Ensure the functional capacity 2.5.a.1. Harmonization and completion of | 2.5.a.1.1. Draft-law on protection of competition, adopted Q22022 KCA
and operational independence the legislative framework in the area of Assembly
of the competition and state aid | competition 2.5.a.1.2. Secondary legislation, adopted Q42022 KCA
authorities and increase 2.5.a.2. Development and implementation | 2.5.a.2.1. Software application for efficient management of the cases Q42022 KCA
cooperation and coordination of the software application under review, operationalized
between all stakeholders 2.5.a.3. Raising awareness of relevant 2.5.a.3.1. At least one training and roundtable organized with Q4 2022 KCA
including ministries, state parties on the importance of competition stakeholders on competition policies
regulators and the judiciary policy
2.5.a.4 Completion of the planning 2.5.a.4.1. Action Plan 2022, adopted Q42021 KCA
framework for 2022
2.5.a.5. Strengthening institutional and 2.5.a.5.1. 50 information sessions and advanced trainings for Q2 2022 MFLT
administrative capacities at the local and municipalities, Line Ministries, regulatory and justice institutions
central levels for implementation of state 2.5.a.5.2. 40 information sessions and advance trainings for Q22023 MFLT
aid legislation municipalities, line ministries, regulatory and justice institutions
2.5.a.6. Raising awareness with relevant 2.5.a.6.1. Number of State Aid Scheme announcements in the State Aid Q4 2022 MFLT

stakeholders and the public about State
Aid through distribution of brochures,
guidelines, and press releases

Department, increased
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2.5.b. | Take concrete steps to identify 2.5.b.1. Sectorial analyses for identification | 2.5.b.1.1. Sectorial analysis in the financial sector Q4 2022 KCA
and address monopoly and of monopolies and cartels
cartel situations
2.5.c. | Fulfil SAA obligations by 2.5.c.1. Continue alignment of domestic 2.5.c.1.1. Draft-law on State Aid, revised Q4 2022 MFLT
establishing a comprehensive legislation with the EU acquis, as required Assembly
inventory of aid schemes and by SAA Article 74 2.5.c.1.2. Regulation on Services of General Economic Interest, adopted Q4 2022 MFLT
aligning these with State aid 2.5.c. 1.3. Regulation on Horizontal State Aid, adopted Q4 2022 MFLT
rules 2.5.c.2. Updating the inventory with new | 2.5.c.2.1. Number of schemes harmonized with the State Aid Rules and Q12023 MFLT
state aid schemes Regulations SAC
2.6. Continue efforts to tackle the informal economy
2.6.a. | Systematically implement the 2.6.a.1. Systematic implementation of the | 2.6.a.1.1. Number of actions taken to improve tax compliance Q1/Q2 MFLT
revised strategy and action plan | strategy and action plan against informal 2022-2023
against informal economy economy
2.6.a.2. Continuously updating 2.6.a.2.1. Classification of economic activity of businesses according to Q42022 KBRA
classification of economic activity of the international nomenclature (NACE Rev.2) MFLT
businesses according to the international KAS
nomenclature (NACE rev.2) and
exchanging this information between
KBRA, TAK and KAS
2.6.a.3. Number of TAK projects 2.6.a.3.1. At least three projects implemented in the sectors of informal Q1 2022 MFLT
implemented for high-risk sectors, with a employment, accommodation/restaurants, and goods inventory
view to combating informal economy, tax
evasion and tax avoidance
2.6.b. | Continue the fight against 2.6.b.1. Conducting analysis of the state of | 2.6.b.1.1. Six sub-reports of the analysis, conducted Q22022 MFLT
undeclared work, which affects | play and evaluating best practices that are
women in higher percentage, feasible for Kosovo to reduce informal
focusing on formal employment, | employment.
working conditions and 2.6.b.2. Developing a manual for labour 2.6.b.2.1. Manual for labour inspectors to combat undeclared work to Q22022 MFLT
preventive measures; as well as inspectors to combat undeclared work ensure consistency and completeness in conducting inspections, drafted LI
improve coordination between and published
institutions responsible for 2.6.b.3. Improving coordination of 2.6.b.3.1. Two analyses on cooperation, coordination and inter- Q22022 MFLT
prevention and suppression of inspections and exchange of data with institutional communication regarding responsibilities for prevention LI
undeclared work. other institutions and reduction of undeclared work, conducted
2.6.b.4. Information Technology System of | 2.6.b.4.1. IT system, set up Q4 2022 MFLT
the Labour Inspectorate, set up
2.6.b.5. Developing a public awareness 2.6.b.5.1. Public awareness campaign against undeclared work and Q42022 MFLT

plan and organizing a national awareness-
raising campaign against undeclared
work and informal economy

informal economy, conducted

III. Employment, Education and Health

3.1. Implement post-COVID-19 targeted social and economic recovery measures?

2 This is a cross-cutting priority and is relevant to the two other pillars, as the ERA action plan is implemented.
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3.1.a. | Establish and maintain a well- 3.1.a.1. Facilitating access to loans for 3.1.a.1.1. Coverage of new loans through the Kosovo Credit Guarantee Q4 2021 MIET
targeted, effective and private enterprises, to finance investment | Fund, increased
transparent mechanism, to projects and mitigate economic
support the private sector and consequences of the COVID-19 pandemic
employees affected by the
crisis, in particular micro, small
and medium-sized enterprises
and self-employed workers in
worst-hit sectors; with a view to
mitigating the economic
consequences of the Covid-19
pandemic and stimulate
economic recovery
3.1.b. | Take active employment 3.1.b.1. Increasing the number of 3.1.b.1.1. On average about 4,000 registered jobseekers benefit from of Q4 2022 MFLT
measures to preserve labour jobseekers that benefit from ALMM ALMM per year
rates including through short-
time work schemes and upgrade
the capacity of the Employment
Agency to ensure an increased
provision of active labour market
measures
3.1.c. | Ensure increased coverage of 3.1.c.1. Increasing employment, in 3.1.c.1.1. Designing a return-to-work scheme for people who lost their Q4 2022 MFLT
needs-based social benefits for particular among specific groups of jobs during the pandemic
the groups most affected by the workers less likely to be employed 3.1.c.1.2. Support to formalised employees Q4 2022 MFLT
Covid-19 crisis 3.1.c.1.3. Support to employment of women Q42022 MFLT
3.1.c.1.4. Employment and training for IT Q42022 MFLT
3.1.c.1.5. Employment support to persons with disabilities Q4 2022 MFLT
3.1.c.1.6. Grant scheme for crafts Q4 2022 MFLT
3.1.c.1.7. Guaranteed employment scheme for young people Q42022 MFLT
3.2 Increase overall employment and welfare
3.2.a. | Decrease youth unemployment: | 3.2.a.1. Design and implement a Youth 3.2.a.1.1. Increasing employment mediation for young people by 2% Q4 2022 MFLT
Implement the Youth Guarantee Scheme annually EARK
Employment Action Plan taking 3.2.a.1.2. Establish an expert group and a High Level Stakeholder Group | Q3 2021 MFLT
into account the impact of for youth guarantee
pandemic 3.2.a.1.3. Prepare the gap analysis Q1 2022 MFLT
3.2.a.1.4. Draft and adopt a Youth Implementation Plan Q42022 MFLT
3.2b. | Meet the 2020 targets identified | 3.2.b.1. Increasing employment among 3.2.b.1.1. Increasing employment mediation for vulnerable groups by 2% | Q4 2022 MFLT
in the Sectorial Strategy for vulnerable groups as a priority of the annually EARK
increasing employment, labour Employment Agency through mediation
rights, and improvement of in regular employment and ALMM
social welfare, encouraging the (Active Labour Market Measures)
3.2.b.2.1. Introduce (specific target) new training profiles Q22022 MFLT

| 25




inclusion of women, minorities
and people with disabilities

3.2.b.2. Expand and diversify the ALMM,
aiming at better coverage of jobseekers
that are low-skilled and come from
vulnerable groups

3.2.b.2.2 Facilitate (specific target) internships

Q22022

MFLT

3.2.b.3. Approving the revised Law on the
Social Assistance Scheme

3.2.b.3.1. Draft-law on Social Assistance Scheme, adopted

Q22022

MFLT
Assembly

3.3. Im

rove health and safety at work

3.3.a.

Improve enforcement of
existing legislation on health
and safety at work to ensure
better protection of workers from
accidents and diseases at work.
Draft and adopt the
Occupational Health and Safety
Manual

3.3.a.1. Drafting inspection manuals and
checklists for labour inspectors on the
new legislation on working conditions
and gender-based discrimination at work
and hiring procedures.

3.3.a.1.1. Three (3) manuals for labour inspectors, drafted and published

Q22022

MFLT
LI

3.3.a.1.2.Thirty-five (35) checklists for labour inspectors and employers,
drafted and published

Q32021

MFPT
LI

3.3.a.2. Developing and implementing
training programmes for LI, MFLT and
social partners on the new legislation on
working conditions

3.3.a.2.1 Five training sessions, organized

Q22022

MFLT

3.3.a.3. Implement the existing OHS
legislation and ensure it is updated to
ensure alignment with the relevant EU
acquis

3.3.a.3.1. Draft-law on Occupational Health and Safety, drafted and
adopted

Q22021

MFLT
Assembly

3.3.a.3.2. Identification of companies in sectors exposed to higher risk

Q1 2022

MFLT

3.3.a.4. Harmonise the draft Labour Law
with the EU Directives, especially in
regards to maternity, parental leave and
non-discrimination in employment.

3.3.a.4.1. Draft law on labour, adopted

Q22022

MFLT
Assembly

3.3.b.

Based on prior sector risk
assessment, increase the number
of inspections as well as
improve the implementation of
follow up measures

3.3.b. 1. More focused oversight of
enforcement of laws and bylaws in the
construction and energy sectors, with a
view to preventing accidents at work

3.3.b.1.1. The total number of inspections carried out, increased from
5,000 to 6,000

Q42022

MFLT

3.3.b.2. Increasing the number of labour
inspectors and improving services for
labour inspectors

3.3.b.2.1. Increase the number of labour inspectors by 20

Q3 2021 -
Q4 2022

MFLT

3.3.b.3. Strengthening human capacities of
the Labour Inspectorate through training
in the area of occupational safety in
construction and energy sectors and for
investigation of accidents at work

3.3.b.3.1. Number of labour inspectors trained

Q42022

LI

3.3.b.4. Increasing cooperation with other
law enforcement institutions and
coordination of actions with them for
more effective protection of workers
health in their workplaces

3.3.b.4.1. Increasing the number of joint inspections at least by 10%, from
435 to over 500

Q42022

LI

3.3.b.5 Ensure proper follow-up of the
registered cases of accidents at work

3.3.b.5.1 Number of cases addressed to courts and compensation for
damaged parties

Q22023

LI

3.4. Improve Kosovo’s education system
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Improve the overall quality in the education sector

3.4.a. | Ensure systematic 3.4.a.1. External evaluation of 3.4.a.1.1. Reports on 400 teachers and 30 educational institutions on the Q4 2022 MESTI
implementation of all quality performance of pre-university education level of performance achieved, compiled KAA
assurance mechanisms at all institutions and teachers 3.4.a.1.2. The roles of quality coordinators are defined by Al Q4 2022 MESTI
education level by increasing 3.4.a.1.3. All schools have quality coordinators appointed, trained and Q12023 MESTI
capacities of education ensuring that they dedicate core working hours to addressing quality
inspectors, strengthening roles of issues
quality coordinators and 3.4.a.2. Fully addressing ENQA 3.4.a.2.1. Monitoring standards adopted Q32021 MESTI
building monitoring capacities in | recommendations and preparing for KAA
the Kosovo Accreditation application for readmission to ENQA 3.4.a.2.2. Approval of policies (regulations) on internal quality assurance | Q2 2022 MESTI
Agency KAA

3.4.a.2.3. KAA Strategic Plan, adopted Q4 2021 MESTI
KAA
3.4.a.3. Increasing the number of 3.4.a.3.1. Twenty-five (25) new education inspectors, recruited througha | Q4 2021 MESTI
education inspectors competitive process

3.4b. | Establish an institutional and 3.4.b.1. Approve teacher training 3.4.b.1.1. Fifteen (15) teacher professional development programmes, Q1 2022 MESTI
sustainable form of teacher programme and monitor these approved
training and professional programmes.
development 3.4.b.2. Establishing an effective system 3.4.b.2.1. Number of licenced teachers Q4 2022 MESTI

for licensing of teachers and performance-
based remuneration

3.4.c. | Finalise the new core curricula 3.4.c.1. Completing VET curricular and 3.4.c.1.1. Core curricula for grades 11 and 12 developed Q22022 MESTI
in VET and provide teaching teaching documents 3.4.c.1.2. Learning packages for grades 10, 11 and 12 developed Q22022 MESTI
staff trainings for its 3.4.c.2. Strengthening capacities of 3.4.c.2.1. One thousand and five hundred (1,500) teachers trained on Q22022 MESTI
implementation teaching staff implementation of the Core Curriculum

3.4.d. | Provide basis for reform and 3.4.d.1. Completing the legal 3.4.d.1.1. Draft-law on the Accreditation Agency, drafted and adopted Q32021 MESTI
quality assurance in higher infrastructure for reforms in higher Assembly
education by adopting the law education 3.4.d.1.2. Draft-law on Higher Education, adopted Q4 2022 MESTI
on Higher Education and the Assembly
Law on Agency for
Accreditation, in line with the
EU/Council of Europe
recommendations

Ensure transparent governance of education institutions

3.4.e. | Strengthen the capacities of 3.4.e.1. Revising the regulation on Internal | 3.4.e.1.1. Regulation on Internal Organization and Systematization of Q32021 MESTI
Ministry of Education, Science, | Organization and Systematization of Jobs | Jobs in MESTI, adopted
Technology and d Innovation in MESTI
for an effective implementation 3.4.e.2. Training needs assessment for the 3.4.e.2.1. Assessment implemented and recommendations included in Q4 2021 MESTI
of reforms staff of MESTI professional departments the new KESP, conducted

3.4.e.3. Integrating the training plan 3.4.e.3.1. Implementation of at least 3 priority training programs for each | Q4 2022 MESTI

according to the findings of the analysis in
3.4.e.2. in KESP (during drafting of KESP
by the end of 2021) and implementation of

of the areas of higher education, pre-university and VET
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priority training programmes (during
2022)

3.4.e.4. Capacity building for effective 3.4.e.4.1. MESTI management trained to implement the direct budget Q4 2022 MESTI
management and absorption of external support instrument
funds through sector budget support 3.4.e.4.2. MESTI management trained for planning and management of Q4 2022 MESTI
instruments and indirect management external funds including the delegated management
3.4f. | Ensure transparency and merit- | 3.4.f.1. Completion, revision and adoption | 3.4.f.1.1. Draft-law on early childhood education 0-6 years, adopted Q22022 MESTI
based gender sensitive of legislation on pre-university education Assembly
recruitment of teaching and 3.4.£1.2. Approval of the Al on the duties, responsibilities, procedures Q32022 MESTI
managing staff of education and criteria for the election of the director and deputy director of the
institutions at all levels pre-university educational and training institution with gender
mainstreaming.
3.4.£1.3. Approval of the Al on the Procedures for the selection of Q32022 MESTI
educational staff in vocational and training institutions (VET) of pre-
university education with gender mainstreaming.
3.4.£.2. Raising MEDs’ awareness on 3.4.£2.1. Information meetings in all MEDs, conducted Q4 2022 MESTI
recruitment procedures for teaching staff
Increase access to education
3.4.g. | Increase access to education for 3.4.g.1. Building capacities of teachers at 3.4.g.1.1. Training with the staff of 6 resource centres, trainings with pre- | Q3 2022 MESTI
children including those with all levels of pre-university education on school and pre-primary level educators as well as primary, lower and
special needs, children from approach and teaching of children with upper secondary school teachers
community minorities and special needs 3.4.g.1.2. Training of municipal and preschool institutions and Q32022 MESTI
women. assessment teams on the use of instruments for assessing children with
specials needs
3.4.g.1.3. Sufficient funding of existing learning centres Q42022 MESTI
3.4.g.2. Strengthening mechanisms to 3.4.g.2.1. Supporting 20 municipalities and schools to implement the Q42022 MESTI
prevent dropout and violence in schools platform for prevention and response to dropout and violence
3.4.g.3. Supporting pupils and students of | 3.4.g.3.1. Implementing instruction and guideline on establishment and Q42022 MESTI
Roma, Ashkali and Egyptian communities | operation of Learning Centres
3.5. Strengthen key health system functions
3.5.a. | Strengthen Kosovo's ability to 3.5.a.1. Development and adoption of the | 3.5.a.1.1. Action plan to address the ECDC recommendation of the Q42021 MoH
detect, assess and respond to Action Plan to address recommendations | assessment of Kosovo on capacity development, health governance,
public health events, based on of the ECDC assessment on capacity surveillance, preparedness and response in the area of communicable
the lessons from the COVID-19 development, health governance, diseases, adopted
response and taking into account | surveillance, preparedness and response
the recent ECDC assessment of in the area of communicable diseases
Kosovo’s capacities in the area of | 3.5.a.2. Adoption of the Law on Infectious | 3.5.a.2.1. Draft-law on Prevention and Control of Infectious Diseases, Q22022 MoH
communicable disease Diseases adopted Assembly
surveillance, prevention and
control
3.5.b. | Conduct an assessment to 3.5.b.1. Drafting of the new health 3.5.b.1.1. Evaluation of the implementation of the Strategy 2017-2021, Q22021 MoH
identify priority actions for the sectorial strategy conducted
purpose of drafting the new 3.5.b.1.2. Health Sector Strategy 2022-2032, drafted Q4 2021 MoH
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Health sectorial strategy and to
strengthen the health system

3.5.c.

Create the necessary
preconditions for the
implementation of the general
health insurance policy

3.5.c.1. Revision of the legal basis in the
area of health insurance

3.5.c.1.1. Draft-law on Health Insurance, adopted Q4 2021 MoH
Assembly

3.5.c.1.2. Draft-law on Health, adopted Q22022 MoH
Assembly

3.5.c.1.3. Al on the implementation of exemption from payment of Q1 2022 MoH

premiums, co-payments and co-financing for health services, drafted

3.5.c.1.4. Al for outpatient drug scheme, drafted Q1 2022 MoH

3.5.c.1.5. Al for medical treatment outside public health institutions, Q1 2022 MoH

amended

3.5.c.1.6. Compilation of the list and price list of health services Q1 2022 MoH

3.5.c.1.7. Feasibility Study for HIS conducted Q42021 MoH
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